
COMPANY
PROFILE
Superior services through 
constant innovation 



GM Message
From the beginning, we understood the need to enhance transportation 
services and the struggle to fulfill the individual client's requirements. 
After almost 6 years of success, Xtra Link Transport’s drive to achieve a 
superior level of service remains intact. We continue to seek ways to 
continuously improve our services and to be at the forefront of 
innovation.

Passion for delivering exceptional 
customer service.

Our quest for excellence will continue as we aim to be 
the first choice for all companies in need of sweet water 
transportation, TSE water and collection and disposal of 
industrial waste according to Abu Dhabi municipality 
guidelines. 

On behalf of the Xtra Link transport management and 
our teams, I would like to thank our clients for their 
continued trust and support and we look forward to 
delivering outstanding service to them in the coming 
years.

With our corporate restructuring now well under way, we 
embark on a new phase of growth and development. 
Our internal capacity has been greatly increased 
through the hiring and training of numerous new 
employees at all levels of seniority and in all positions.

Bringing together years of rich experience in the scope 
of supply potable water business along with a sizeable 
fleet, equipped comprehensively with a wide range of 
well-maintained transportation equipment and vehicles 
to ensure a high quality, efficient and prompt service to 
its clients.
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General Manager



Founded in 2016 in order to provide an emergency water 
service to a local construction site in Abu Dhabi market, 
Xtra link Transport has grown over the years to become 
the leading provider of alternative and emergency water 
supply services in the United Arab Emirates. Providing 
bulk potable water supplies through tankers, we support 
several industries with our variety of services.

During this journey of growth, Xtra link transport has 
expanded and opened a new line of business in the waste 
management services to provide integrated waste 
management and recycling solutions in the emirate of 
Abu Dhabi. Our approach is focused on providing the 
most sustainable solutions to manage waste across all 
sectors of the economy from commercial to industrial 
sectors.

XLT has expanded to offer assured support services to 
numerous utility companies, Oil & Gas industry, Marine, 
construction, transport, Government, and private 
individuals. The company prides itself on a unique 
industry pedigree, and the unrivalled level of quality 
assurance provided with its services.

A recent growing awareness for business continuity 
planning has created increased interest in our water 
supply contingency planning services and disaster 
recovery solutions. XLT is uniquely placed to provide bulk 
water supplies with our range of services including Waste 
Management collection & disposal services to customers 
in all sectors.

About Us

We at Xtra Link Transport have chosen to 
mirror our mission as follows;

•   To provide our clients with superiour 
services through constant innovation by 
focusing on the growing demands on the 
quality.

•   To be keen on creating a long – term 
relationship with our clients by providing 
excellent services at the best price.

•   To be reliable and flexible in the terms of 
produce & service delivery regardless of our 
client’s project tenure and value.

Our Vission

To drive a sustainable development, paralleled with 
the correct business ethics in order to become the 
leading supplier of potable water in the UAE.
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Our Mission

The company aims to maintain and grow its high 
profile in the market by:

Maintaining service excellence

Why Choose Us

Providing superior transportation 
solutions according to each client’s 

Treating staff and customers with respect 
and honesty.

Increase the efficiency of our customers, 
provide excellence in working conditions 

Safety shall be the first consideration in all 
operations.

Developing new and innovative ways to 
safely and cost effectively transport 
materials.



Our Services
Our Strength is our ability to handle the challenging work environment to improve the business by client relations.

Sweet / Potable Water Tanker Services

We’re experts in planned and emergency water services, local wide 24/7. We offer a wide range of drinking 
water supply services wherever and whenever you need it. We can provide tank fills and a range of on-site 
services, bulk drinking water tankers, bowser and tank hire and other solutions to a variety of sectors.

Given the diversity of our fleet, we are able to provide vehicles to carry out any job you need to be done. All 
operators are trained and qualified with certification to safeguard the hygiene of the work at all stages of the 
work.

Xtra Link operates the largest commercial directed drinking water tanker fleet in the emirates of Abu Dhabi as 
the fleet consists of 40 water tanker trucks, that has the capability to deliver up to 500000 Gallons daily and 
regularly support Governmental companies in the event of loss of supply to their customers in households and 
commercial and industrial properties.

Our fleet of dedicated potable drinking water tankers can deliver up to 4500 to 14500 Gallons per load and 
provide water transport solutions for any situation or emergency. Where access for large vehicles is an issue, 
we can also deliver smaller volumes of water using our 3000 Gallons by 2*2 truck.

“Whether your job is one load or multiple loads, one day hire or 24/7 running, we have the tankers and drivers 
to safely deliver your requirements
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Xtra Link provides TSE water for agriculture and irrigation purposes, water is an essential part of maintaining 
agricultural land. Irrigation is the practice of providing a consistent water supply to plants, crops, foliage and 
grass due to lack of rains as well as the keenness of the country to utilize the recycled resources. 

We have specialized trucks to carry out this water and are certified by the authorized entities in the emirate of 
Abu Dhabi. Xtra link transport has a professional team that handles this task with efficiency.

TSE Water Tanker Service
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Waste management Services

Due to the company's large fleet which consist of 
more than 15 trucks 35 CBM, Xtra Link is considered 
as the leading company in transporting the large 
quantities of concrete, debris, and excavated material 
from: -

Construction sites.
Demolition sites.
Precast factories
Ready-mix Plants.

By using the large 35 CBM trucks, we can pass on 
significant savings to our customers via reduced 
collection charges which make us always unique in 
this service and assist us to build a strategic 
relationship with our clients as well as big waste 
management companies.

Established in 2017 Xtra link is one of the 
fast-growing Waste Management Services 
companies in United Arab Emirates licensed by Abu 
Dhabi Waste Management Center (TADWEER) with 
Permit No# PMT-21-20564.

The company adds value through the entire lifecycle 
of waste disposal and recycling of all classes of 
waste; provides and integrates products and services, 
starting from waste segregation at source, waste 
collection, proper packing moving through waste 
transportation to final waste disposal, treatment, 
infrastructure, and abandonment.

Xtra Link resources are utilized to perform the 
Integrated Waste Management services to achieve 
the best proposed scope of work which includes and 
not limited to the following: 

Concrete Blocks
Ceramics
Concrete Waste
Wood Waste
Excavated material
Asphalt waste
Metal & Nonmetal waste
Organic & Food waste.
Recyclable waste collection (Paper, Plastic, 
Tyres …. etc.).
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Industries We serve: 

Festivals and events are a recurring feature and as we are the leading temporary water supply 
company in the country, Xtra Link services many different types of events , as an organizer, ensuring 
the quality of your drinking water supply is crucial to ensure the health and well-being of visitors. Our 
services include a variety of ways to provide water for events, including water bowser and static 
tanker hire, water tankers.

Labor Camps also use bulk quantities of water for daily labor use  

Facilities Management works & swimming pools filling.
 
In an instance where your water supply is unexpectedly interrupted, we can help by pre-empting 
what kind of temporary solution would best suit you and your company’s needs with our water 
supply continuity and disaster recovery system. A site visit can help us decide what would be 
suitable, whether that be a water tanker remaining on site to pump water straight into your system, 
to fill storage you already have on site or to provide temporary storage tanks to supply your site until 
a clean mains supply has been reinstated.

Xtra Link is an industrial water supplier. One sector which readily springs readily to mind as a major 
user of bulk water, is construction & Infrastructures Projects.

Concrete manufacturing & Ready-mix plants for example uses lots of water and Xtra Link steps up to 
the plate, as well as the smaller capacity concrete manufacturing on site will also often prefer a more 
compact water vessel.

Manufacturing industries need large volumes of bulk water for daily operations.

We even load water onto ships performing maintenance and repair tasks offshore. Our water ends up 
back where it came from, in the sea!

Another thirsty industry is the landscape where water is used to flush the unwanted slurry.

Having procedures in place for an unexpected interruption to your water supply can mean the 
difference between continuing your business as normal and making a significant loss of profit and 
productivity.

"Take it from us, industry is thirsty"
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Quality

Quality assured means that the water has been 
maintained during every stage of the process from 
Loading, to storage and delivery.

Our tankers have only ever been used for drinking 
water and we use only drinking-water-approved 
equipment and fittings, each tanker employed is 
uniquely identifiable by Abu Dhabi 
Distribution Company (ADDC) permit, 
and a maintenance, movement, filling and 
discharge record are available for each.

What does this actually mean and why is it important?

Wholesome drinking water means water that is suitable for human consumption as defined in law, by 
specific parameters for a wide range of substances, including micro-organisms, chemicals (such as nitrate 
and pesticides, Free chlorine , pH...), metals (such as sodium and copper), and the way the water looks and 
tastes, thus each tanker is subject to examination before permit issuance or renewal from ADDC by sending 
a sample of the tank water for laboratory testing to Abu Dhabi Quality and conformity Council. 
 
The water we supply is potable and has been loaded from Abu Dhabi distribution stations using hygienic 
practices with appropriately licensed equipment that complies with the Water Supply Regulations.

Wholesome drinking water means water that is 
suitable for human consumption as defined in 
law, by specific parameters for a wide range of 
substances including micro-organisms, 
chemicals (such as nitrate and pesticides, Free 
chlorine , pH...), metals (such as sodium and 
copper), and the way water looks and tastes, thus 
each tanker is subject to examination before 
permit’s issuance or renewal from ADDC by 

We Supply Only Quality Assured, Wholesome 
Drinking Water

Water Filling 
Station

Water Tanker
(Bulk)Industries we

Serve
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Xtra Link Transport is committed to eliminating 
occupational injuries, accidents and illness and 
also is aiming towards the highest level of aware-
ness which is basically performed through foster-
ing continuous improvement by implementing 

All employees are required to conduct activities 
based on the prevention of risks and the protection 
of their health and safety.

We maintain zero accidents during our tenure and 
we always assure to follow all HSE standard with 
our potential business partners to maintain the 
high level of health and safety awareness.

Xtra Link Transport assures to send any new 
appointed drivers to obtain an HSE certificate 
before starting his job.

Health & Safety
Xtra Link transport consider health, safety, hygiene and security to be the 

fundamental in all our operations.
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Company General Information
License No.: CN-2166132
CompanyType: SMEin UAE
Companybasedin: Within UAE
CompanyBusiness: SERVICEPROVIDER

Festivals and events are a recurring feature and as we are the leading temporary water supply 
company in the country, Xtra Link services many different types of events , as an organizer, ensuring 
the quality of your drinking water supply is crucial to ensure the health and well-being of visitors. Our 
services include a variety of ways to provide water for events, including water bowser and static 
tanker hire, water tankers.

Labor Camps also use bulk quantities of water for daily labor use  

Facilities Management works & swimming pools filling.
 
In an instance where your water supply is unexpectedly interrupted, we can help by pre-empting 
what kind of temporary solution would best suit you and your company’s needs with our water 
supply continuity and disaster recovery system. A site visit can help us decide what would be 
suitable, whether that be a water tanker remaining on site to pump water straight into your system, 
to fill storage you already have on site or to provide temporary storage tanks to supply your site until 
a clean mains supply has been reinstated.

Certification

IN-COUNTRY VALUE
CERTIFICATE

Certification No: AE.07.100.9001.479.1106

Quality Management 
System

Certification No: AE.30.200.14001.480.1106

Environmental 
Management System

Certification No: AE.16.300,45001.481.1106

Occupational Health
& Safety Mgt System
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Our Fleet
Xtra Link  Transport has a modern, extensive �eet that operates in all emirates of the country.  Our �eet 
consists of over 175 units including Water Tankers, TSE Tankers, Tipper trucks, �atbed, and A-Frame 
Trailers, and various trailer types and Heavy types of equipment. 

All vehicles and equipment are on a rigorous inspection from the Heavy Vehicle Inspection Center    
(AMAN). Land Transport has a modern, extensive �eet which operates Australia wide. Our �eet consists 
of over 350 units, including prime movers, body trucks, tilt trays and various trailer types. All vehicles 
and equipment are on a rigorous service and maintenance schedule, this being part of the National 
Heavy vehicle accreditation scheme (NHVAS).

Land Transport has speci�cally designed trailers for the cartage of machinery, trucks, and various 
general freight. Trailer types include drop deck trailers �tted with hydraulic ramps and wideners, open 
trailers with container pins, tautliners with mezzanine �oors, chiller tautliners and segregated body 
trucks for the versatility of dangerous goods transport. Land Transport prides itself with our safety 
record and uses all recommended and accredited forms of load restraint.

Land Transport sets very high standards of professionalism through a focus on continuous 
improvement and strives to maintain all equipment with the most up to date procedures.

Our Rental Equipments

Transport Equipment 
Rental

Construction 
Equipment Rental
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Our Clients 
Xtra Link Transport is a listed Vendor in supply of sweet water & TSE with many high profile companies as men-
tioned below. We consistently receive approvals for our services in many different projects and we shall continue 
to comply and support our clients on their initiatives for growth and development in the United Arab Emirates.



WE CAN BE 
WHEREVER YOU 
NEED US TO BE 

Get in touch now

Phone: +971 50 542 1022  

Email :  info@xtralinkuae.com

Address :  Mussafah M45 Office 02, Building # 2    
                     P.O.Box: 92868, Abu Dhabi


